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Indigenous Knowledge:
Relationships,
Responsibility, Access
and Mobilization

Tahltan Territory

Knowing our history and who we
are informs our present and give
us direction for the future

We belong to the land …late Robert Quock

CFLA-FCAB Truth & Reconciliation Committee Report
Indigenous Knowledge Protection Summary

•

Historically and currently libraries, archives, traditional knowledge,
language repositories and cultural memory institutions play a central role
in the preservation of Indigenous knowledge by gathering in written,
recorded oral knowledge and languages as well as digitized Indigenous
knowledge, history, culture and language.

•

These cultural memory institutions have become a very important part of
the reclamation and intergenerational transfer of Indigenous knowledge,
culture, language, art and history. An understanding of indigenous
peoples’ sense of history or worldview, the importance and validity of a
dynamic culture of oral traditions, and issues of decolonization and reempowerment are extremely crucial in collecting and preserving
Indigenous knowledge.

Indigenous
Knowledge:
Relationships,
Responsibility,
Access and
Mobilization

• Indigenous knowledges and cultural expressions include
traditional types of tangible and intangible expressions has
been sustained, transformed, and continues to remain
dynamic but can’t not be limited to traditional as ways of
knowing are dynamic in nature and exist today in multiple
forms of new media often creating “new” knowledges.
• Therefore, relationships with both Indigenous ways of
knowing and the communities who are the owners of that
knowledge need to be respectfully developed and
maintained continuously so culturally appropriate access to
Indigenous knowledge can occur within the proper cultural
context. Only with relationships occurring within the proper
cultural context with the originating people can the true
expression of that cultural expression be found, understood
and accurate preservation of ways of knowing be achieve as
well as the ultimate aim to transfer the knowledges to the
next generation in the proper cultural context be achieved.

Traditional Knowledge
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Truth & Reconciliation Committee Report

Responsibilities

The responsibilities of the Truth and
Reconciliation Committee include:

Engaging with existing committees
and/or working groups within CFLAFCAB members to highlight best
practices in this area already in place
across Canada, help to disseminate
those best practices, and foster
greater co-operation at the federal
level.

Review existing guidelines and best
practices regarding Indigenous (First
Nations, Metis and Inuit) peoples of
Canada as they pertain to library
services.

Engaging with the working group
that is in the process of forming the
National Aboriginal Library
Association (NALA), with the
intention of supporting the
successful formation of NALA and
engaging them in a leadership role
on Indigenous issues at CFLA-FCAB.

Recommend a long-term structure
and direction to the CFLA-FCAB
Board to pursue and to address
Indigenous issues related to libraries,
including the formation of a
permanent committee and
programs, following the inaugural
CFLA-FCAB AGM in February 2017.

Truth and Reconciliation
Committee Report &
Recommendations

• This report is a snapshot of where we
are at in this present moment and by no
means purports to be comprehensive
but rather it is a beginning. The
numerous “living databases” that were
created will continue to be updated as
more information becomes available.

CFLA-FCAB Truth & Reconciliation Committee

Truth and
Reconciliation
Committee Report
&
Recommendations Methodology

The Truth &
Reconciliation
Committee was
divided into four
teams with the
following
responsibilities:

Black Team compiled Best Practices already in existence
in regard to Indigenous peoples of Canada.

White team provided a gap analysis on the Truth and
Reconciliation Commission (TRC) Calls to Action and has
recommended a report card be developed to better
evaluate how this is moving forward.
Yellow team looked at existing relationships and has
developed a contact database.

Red Team envisioned the future by reviewing the
existing body of knowledge related to the
decolonization of space, access and classification,
Indigenous knowledge protection, outreach and service.

Truth and
Reconciliation
Committee

Truth and
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&
Recommendations

Recommendations
• The following ten (10) overarching
recommendations have been agreed upon by
the T&R Committee with specific, granular
recommendations being addressed by each of
the four team chapters of the report:

Truth and Reconciliation Committee
Recommendations
1.
As CFLA-FCAB is the national voice with the ability to influence
national and international policy regarding issues of importance, we
request the CFLA-FCAB create a permanent Standing Committee on
Indigenous Matters utilizing the medicine wheel structure developed
by the Truth & Reconciliation Committee;

CFLA-FCAB Indigenous Matters and
Indigenous Resources Hub http://cfla-fcab.ca/en/indigenous/

Truth and Reconciliation Committee
Recommendations
2.
The T&R Committee supports and endorses the CFLA-FCAB Position
Statement on Library and Literacy Services for Indigenous (First Nations, Metis and
Inuit) Peoples of Canada;

A vision of best practices for Libraries and Archives includes
obligations to:

Ø Protect and preserve Indigenous knowledge(s) in a variety of
mediums for use by current and future generations in a respectful
and sensitive manner;

CLA Best
Practises

Ø Provide a welcoming environment and assistance for First Nations,
Metis, non-status and Inuit people to access this knowledge;
Ø Seek direction from communities on proper protocols regarding
access and care of their culturally sensitive information;
Ø Respect the First Nations, Metis and Inuit cultural concept of
copyright with regard to Aboriginal history or heritage, which is
often located in but not limited to oral traditions, songs, dance,
storytelling, anecdotes, place names, hereditary names and other
forms of indigenous knowledges;
Ø Provide opportunities and access to training and employment for
First Nations, Metis, Inuit and non-status people.

Truth and Reconciliation
Committee
Recommendations

3.
Encourage libraries, archives and
cultural memory institutions to
implement the Truth and Reconciliation
Commission of Canada 94 Calls to Action,
several of which have been identified as
having a direct impact on libraries and
archives and are prioritized in this report,
and to implement a status report on a
yearly basis to monitor their
implementation;

Truth and Reconciliation Committee Recommendations
4.
Ensure accessibility moving forward by continually reminding
stakeholders that material produced and programming planned in the future
should be accessible to all Canadians. CELA (the Center for Equitable Library
Access) and NNELS (the National Network for Equitable Library Service) are
positioned to support these efforts.

Truth and
Reconciliation
Committee
Recommendations

5.
Decolonize Access and Classification by
addressing the structural biases in existing
schemes of knowledge organization and
information retrieval arising from colonialism by
committing to integrating Indigenous
epistemologies into cataloguing praxis and
knowledge management;

Truth and Reconciliation Committee
Recommendations
6.
Decolonizing Libraries and Space by recognizing
and supporting Indigenous cultures, languages and
knowledges through culturally appropriate space
planning, interior design, signage, art installations,
territorial acknowledgements of geographic-specific
traditional territories and public programming in
collaboration with local Indigenous stakeholders;

Truth and Reconciliation
Committee
Recommendations

7.
Enhancing opportunities for
Indigenous library, archival and
information professionals as well as the
inclusion of Indigenous epistemologies in
the Canadian library and archives
profession through culturally appropriate
pedagogy, recruitment practices,
professional and continuing education
and cross-cultural training in collaboration
with local Indigenous stakeholders and
partners;

CFLA-FCAB Truth & Reconciliation
Committee Report - Recommendation #8
Recommend the implementation of Indigenous Knowledge Protection protocols and
agreements with local and other Indigenous groups who have holdings in libraries,
archives and/or cultural memory institutions to respect the Indigenous cultural concept of
copyright with regard to Indigenous history or heritage, which is often located in but not
limited to oral traditions, songs, dance, storytelling, anecdotes, place names, hereditary
names and other forms of Indigenous knowledges; recommend that CFLA-FCAB actively
participate in reforming the Canadian Copyright Act to include protection of Indigenous
knowledges and languages while advocating for changes to include traditional knowledge
as outlined and recommended by the World Intellectual Property Organization (WIPO) –
Intergovernmental Committee on Intellectual Property and Genetic Resources, Traditional
Knowledge and Folklore (http://www.wipo.int/tk/en/igc/).

Recommendation #8 cont.
We join the Truth and Reconciliation Commission (TRC) to call upon Library and
Archives Canada to implement the Truth and Reconciliation Commission Calls to
Action #69 (Appendix D) by fully implementing the United Nations Declaration on the
Rights of Indigenous Peoples (UNDRIP)
http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf and the Updated
Set of Principles for the Protection and Promotion of Human Rights through Action to
Combat Impunity (2005), more commonly known as the Joinet/Orentlicher Principles
http://www.derechos.org/nizkor/impu/principles.html

Truth and Reconciliation Committee Recommendations
9.
Establish an online database of “living documents” to highlight
existing Best Practices of Indigenous Services in libraries, archives, and
cultural memory institutions that will serve as a foundation to help
disseminate those best practices and for this “living document” to be updated
preferably on a quarterly basis but minimally semi-annually;

Truth and
Reconciliation
Committee
Recommendations

10.
Maintain a database of Indigenous organizations
or groups committed to preserving cultural memory
primarily, but not limited to, libraries, archives, language
preservation, cultural history/museums to build
relationships; to support the development of an
Indigenous association of library, archives and cultural
memory institutions; and to support in principle the
National Aboriginal Library Association (NALA) regarding
their stated intent of developing First Nations public
libraries on reserves.

CFLA-FCAB Truth & Reconciliation Committee Report
Indigenous Knowledge Protection Summary

•

‘Indigenous knowledges and cultural expressions include but are not limited
to tangible and intangible expressions including oral traditions, songs, dance,
storytelling, anecdotes, place names, and hereditary names.

•

In addition to these traditional forms of Indigenous knowledge, the dynamic
quality of indigenous knowledge is that as it is sustained, it is also
transformative, and continues to remain dynamic while producing “new”
knowledge in new media such as modern forms of music, theatre and dance
interpretations, film, poetry, literary expression, language applications,
blogs, facebook, or digital collections often contained in libraries, archives or
cultural memory institutions and on the internet.” (Callison, 2016)

CFLA-FCAB Truth & Reconciliation Committee Report
Indigenous Knowledge Protection Summary

• Indigenous knowledges may be found in libraries or archives often in formats
and interpretations as the results of published research in which the author
holds the "legal" copyright to that knowledge or cultural expression contrary
to Indigenous notions of copyright. Parallel to Western culture, Indigenous
peoples regarded unauthorized use of their cultural expressions as theft.
Indigenous worldview includes the understanding that knowledge should only
be transferred only in the proper cultural context with owner from the
originating people and only in method of transmission can the true expression
of that cultural expression be found (Callison, 2016 quoting a conversation
with Richard Atleo).

CFLA-FCAB Truth & Reconciliation Committee Report
Indigenous Knowledge Protection Summary

• Indigenous knowledges have been silenced by dominant knowledge organization
systems and practices; libraries, archives and cultural memory institutions can
position themselves to help protect and support the recognition of these ways of
knowing. Cultural memory institutions are well positioned to enable restitution
of stolen intellectual property through research, repatriation, and community
support.
• An important component of protecting Indigenous knowledge protection is the
support of Indigenous language revitalization, which can help provide funding,
technology, programming, and training for language archiving and education.
• As cultural memory institutions, protecting what WIPO calls “intellectual
property, genetic resources, and associated traditional knowledge” should be a
core part of our work of decolonizing and supporting Indigenous resurgence:
ensuring our collections, staff, and spaces are responsive to the needs of the
community’s unique intellectual property concerns, issues, and opportunities.

Indigenous Knowledge Protection
Report Recommendations
That libraries, archives, traditional knowledge, language repositories and
cultural memory institutions:
1. Protect and preserve Indigenous knowledge(s) in a variety of mediums
for use by current and future generations in a respectful and sensitive
manner while also actively engage in digitizing Indigenous knowledge,
with guidance and control resting with Indigenous communities for the
use and access of these materials.
2. Support Indigenous language revitalization by seeking out language
activists in their communities to provide space for programming, share
their language materials, and collect relevant materials, particularly for
local languages.

Indigenous Knowledge Protection
Report Recommendations cont.
3. Seek direction from communities on proper cultural protocols
regarding access and care of their culturally sensitive knowledge and
materials; developing specific protocols for dealing with Indigenous
knowledge/materials within their collections by developing a Collection
Management Policy that reflects and integrates Indigenous values; and if
warranted an Indigenous knowledge agreement should be discussed with
the originating community and agreed to.
4. Respect the Indigenous cultural concept of copyright with regard to
Indigenous history or heritage, which is often located in but not limited to
oral traditions, songs, dance, storytelling, anecdotes, place names,
hereditary names and other forms of Indigenous knowledges;

Indigenous Knowledge Protection
Report Recommendations cont.
5. Actively participate in reforming the Canadian Copyright Act to include
protect of Indigenous knowledges and languages while advocating for
changes to include traditional knowledge as outlined and recommended by
the World Intellectual Property Organization (WIPO) – Intergovernmental
Committee on Intellectual Property and Genetic Resources, Traditional
Knowledge and Folklore (http://www.wipo.int/tk/en/igc/).
6. We join the Truth and Reconciliation Commission (TRC) to call upon
Library and Archives Canada to implement the Truth and Reconciliation
Commission Calls to Action #69 (Appendix D) by fully implementing the
United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP)
http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf and the
Updated Set of Principles for the Protection and Promotion of Human Rights
through Action to Combat Impunity (2005), more commonly known as the
Joinet/Orentlicher Principles
http://www.derechos.org/nizkor/impu/principles.html;

Indigenous Knowledge Protection
Report Recommendations cont.
7. Acknowledge that timelines for outreach are different when
dealing with Indigenous cultural protocols and be flexible in staffing,
opening hours, and programming capacities.
8. Be active allies in Indigenous resurgence: the recognition of
Indigenous legal orders and kinship ties.
9. Actively seek out the work of Indigenous creators for inclusion in
their collections; conversely, they should have a robust deselection
system that recognizes cultural appropriation, historical inaccuracy.
10. Engage in professional development and training that connects to
the traditional territory where they work through land-based
education and other forms of traditional knowledge.

Contract Override & Copyright exceptions
A discussion with Ann Ludbrook, Ryerson University
• Obtaining a Contract Override Copyright Exception in the Copyright Act for
Indigenous knowledge, you could also have a clause that your copyright
exception (and hopefully others) can't be over written by contract.
Europe
• Countries that have passed laws that mean that copyright exceptions can't be
overridden in a contract: Portugal, Belgium, UK, Ireland
https://www.cilip.org.uk/blog/copyright-law-gets-upper-hand-how-contractscan-no-longer-remove-many-rights-users-have-uk-copyright
IFLA
• Contract and license terms regularly strip away the traditional flexibilities offered
by copyright law. In countries where copyright exceptions are being modernised
, they will simply be overridden by contracts. This can be prevented by legally
protecting copyright law from contract override as the UK, Ireland, Portugal and
Belgium have done. https://www.ifla.org/files/assets/clm/position_papers/sccrlicence_paralysis.pdf

CFLA-FCAB INDIGENOUS
KNOWLEDGE AND
COPYRIGHT STATEMENT
HTTP://CFLA-FCAB.CA/WP-CONTENT/UPLOADS/2018/05/CFLAFCAB_INDIGENOUS_KNOWLEDGE_STATEMENT.PDF

Recommendation
Canadian Copyright Act respect, affirm and recognize Indigenous peoples
ownership of their traditional and living respective Indigenous knowledge.
Indigenous refers to First Nations, Metis and Inuit peoples of Canada.
E
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Right to know Cate O-Neil 2015

http://www.findandconnectwrblog.info/2015/07/the-right-to-know/
The Truth & Reconciliation Commission (TRC)’s findings included 94
‘calls to action’ – in areas including child welfare, education,
language & culture, health, justice and reconciliation. Four of these
calls to action related to museums and archives (see no’s 67 to 70 on
page 8).
Calls to action no’s 69 and 70 refer to Aboriginal peoples’
‘inalienable right to know the truth about what happened and why,
with regard to human rights violations committed against them in
the residential schools’. What is this right to know the truth?
People who have been subjected to human rights violations have a
right to know the truth, as part of their right to an effective remedy.
The right to know the truth even has its own day – 24 March – as
proclaimed by the United Nations General Assembly in December
2010.
In international law, the right to know the truth is most commonly referred to in connection to enforced
disappearances and action to combat impunity. It is enshrined in the United Nations Declaration on the Rights of
Indigenous Peoples, and in the Updated Set of Principles for the Protection and Promotion of Human Rights
through Action to Combat Impunity (2005), more commonly known as the Joinet/Orentlicher Principles.

Marie Battiste, a
respected
Indigenous
Academic from
University of
Saskatchewan
CAUT Bulletin,
Vol 63,No.8
October 2016

Marie Battiste, CAUT representative-at-large (Aboriginal) identifies
constitutional supremacy, including the Aboriginal rights enshrined
therein, as at the core of the matter.

“Legislation must be subordinate to the Constitution,” says Battiste.
“This means that the Copyright Act cannot infringe on constitutionally
guaranteed rights giving Aboriginal peoples control over both their
tangible and intangible property. This reality is recognized by court
and unlined by Canada’s position on the United Nations Declaration on
the Right of Indigenous people.”

In response to the formal review process unfolding – “Watch out,” she
says. “Copyright will not be allowed to continue to harm the interest
of Aboriginal Peoples.”

Indigenizing
the Academy
(Mihesuah
and Wilson
2004)

“To carve a space where Indigenous values and knowledge
are respected; to create an environment that supports
research and methodologies useful to Indigenous nation
building; to support one another as institutional
foundations are shaken; and to compel institutional
responsiveness to Indigenous issues, concerns, and
communities”

Indigenous Materials Classification Schema
(IMCS)
• Based on the adapted model that Alissa Cherry, Keshav Mukuda and I worked on for UCBIC which created space
for tangible/intangible knowledge and fixed some of the classification issues
• The nations were reorganized from East to West as the sun rises with a bit of up and down to incorporate the
Northern nations much like a snake across the Indigenous nations in Canada
• Facets were created for use within with the Indigenous Nations.
• Example: Tahltan – BPR
• Tahltan History
BPR1
• Tahltan Culture
BPR2
• Tahtlan Language
BPR3
• Land, Legal, Edcation, Heath, Healing, Worldview, Spirituality, Identity, Communities, Social Issues,
Economics, Band Policy, Administration, Finance, Housing
• It is a living document and we are still in the process of fine tuning then it will be launched on a website for all to
freely use/adapt/translate.

The Indigenous Materials Classification Schema (IMCS) was first implemented at the
National Centre for Truth & Reconciliation (NCTR) Reference Library and integrated into
ALMA alongside Library of Congress (LOC) Classification System so they could be
physically arranged according to the IMCS but also be located in ALMA via LOC.

Indigenous
Materials
Classification
Schema
(IMCS)

The NFB adaptation to their film collection was very unique as it involved only digital
material

The IMCS used to index the collection and provide an authority list

Their system enabled resources to have more one access points

We able to test run the IMCS in even great detail and work out some more of the bugs
in the system

“The task for Indigenous academics has been to
affirm and activate the holistic paradigm of
Indigenous knowledge to reveal the wealth and
richness of Indigenous languages, worldviews,
teaching and experiences, all of which have been
systematically excluded from contemporary education
institutions and from Eurocentric knowledge
systems.”
Marie Battiste

Xwi7xwa Library Knowledge Organization
AMA LCSH Working Group and Project
Subject
Headings

Cataloguing and Classification Quarterly – Special
Issue on Indigenous Knowledge Organization
Library and Archives Canada

Theasauri

Australian
Example
The Aboriginal and Torres Strait Islander Protocols for
Libraries, Archives and Information Services (hereafter the
Protocols) was published in 1995 by the Australian Library
and Information Association (ALIA). The Protocols were
endorsed by the Aboriginal and Torres Strait Islander
Library, Information and Resource Network (ATSILIRN).

Maori example

Te Rōpū
Whakahau

Ngā Upoko
Tukutuku / Māori
Subject Headings

Māori Subject
Headings - OCLC
Project

US example

Protocols on Native
American Archive
Materials

American Indian Library
Association: Subject
Access and
Classification
Committee

Library of Congress

Walking the Path toward Reconciliation
Write down 2 -3 actions you can implement immediately (within a
year)?
Write down 3-5 actions/procedures you can put into place within 1
to 5 years?
Write down 3 -5 actions/procedure you can implement with 5 to 10
years.

